
with Stanbic Cash Advance

       NO QUEUES

       NO PAPERWORK
       0% INTEREST

GET UP TO K25000 
IN 60 SECONDS 

Dial 8200 for 
more information.

T&Cs apply

*247#
Dial



1.	 What is Stanbic Cash Advance? Stanbic Cash Advance is an advance 
facility that’s available for the bank’s salaried customers.

2.	 Do I need to go to a branch to access the Stanbic Cash Advance? 
No, you do not need to visit a branch to access Stanbic Cash Advance. 
The product is fully digital and can be accessed any time through Mobile 
banking (*247#)

3.	 Do I need to submit paperwork to access Stanbic Cash Advance? No, 
Stanbic Cash Advance is paperless and does not require any paperwork.

4.	 How long does it take to receive the funds? The process can be 
completed end to end within 3 minutes and the funds are automatically 
credited to your account.

5.	 Where can I access this facility? The facility can be accessed on any 
mobile phone through the Mobile Banking platform (*247#).

6.	 How much will I be charged? To access the facility, you’ll be charged an 
upfront fee of 6% of the amount applied for.

7.	 How do I qualify for Stanbic Cash Advance? To qualify, you’ll need to 
maintain a salaried account with Stanbic for at least 6 months and earn a 
minimum net salary of K2,500.

8.	 How can I check that I’ve qualified for this facility? You can check for 
an offer on mobile banking, option 4 (Loan offers) under the Cash advance 
option. 

9.	 How much can I qualify for? You can apply for an advance from as little 
as K1,000 up to K25,000. 

10.	What is the repayment period? The facility needs to be repaid on your 
next salary date, not exceeding 30 days from the application date.

Cash Advance FAQs

T&Cs apply


